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PERSONAL STATEMENT
“As an experienced senior online marketing Manager my analytical abilities could help your company achieve its goals. Working to tight deadlines and restrictive budgets I maximise returns on marketing expenditure”

“If you're seeking an online marketing specialist to improve the profitability and reach of your company's online advertising campaign, my experience in analytics, implementation and ability to micro manage individual campaign channels within the online medium will prove invaluable. Presenting and reporting come as second nature, and I am used to presenting data in a structured and professional manner.”

EMPLOYMENT	

Web & Email Marketing
FUJITSU UK Ltd - http://www.fujitsu.com/uk/
Manchester
2009 - Present

FUJITSU SERVICES IN THE UK offers a complete range of IT Services and Products across multiple industries in both the Public and Private sectors. Fujitsu Services core strength is the delivery of IT management, consulting and outsourcing services across applications, data centre, networking and desktop environments. Fujitsu focus on multi million pound Government and defence contracts.

I joined Fujitsu UK to create, manage and implement an email process which will cover all UK online marketing campaigns. They also needed support and advice on SEO, PPC and social media activities.

Key Achievements:

· Implemented a strategic email process and coordinated the several hundred account managers who would be using the process
· Created and managed all personalised micro sites for all targeted campaigns within the UK
· Created and implemented two personalised, campaign email shots which resulted in the acquisition of three major multi million pound contracts
· Created a reporting process for the campaign sales team and identified and highlighted potential prospects to the sales team
· Responsible for UK and Ireland websites, including updates, press releases and web site updates
· Coordinated all SEO efforts on UK & Ire websites, including improving internal link structure and web site copy




Head of Online Marketing
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]Visual Position Ltd - www.visualposition.com
PricebyPrice.com - www.pricebyprice.com
Merseyside
2005 - 2009

Visual Position is an online marketing company, specialising in: Pay per lead (PPL), Pay per click (PPC), Search engine optimisation (SEO), Email marketing strategy, Media buying and Social network brand promotion.
With a focus on the financial vertical Visual Position Ltd ran PPC campaigns for clients as diverse as the AA and Welcome Car Finance. After a short time it was clear that we needed a price comparison aggregator to allow the company to expand. I was fully instrumental in the structure of the comparison build with a focus on SEO and PPC landing pages. I generated a fully comprehensive PPC keywords portfolio, broken down to over 150+ ad groups to allow easy manipulation of budgets and buying trends.

Key Achievements:

· Improved Visual Position sales by 150%
· Implemented, managed and optimised over 200 PPC campaigns within the financial sector including loans and life insurance
· Generated user demographic PPC ads to target specific demographics
· Used analytical data to determine the optimised time of day to Ad showing per demographic
· Gave keynote speech at Buy.at conference in Manchester to promote the use of paid search to leading online merchants
· Generated a 10,000+ keyword portfolio targeting the financial comparison sector including Ad copy and tracked URLs
· Produced detailed competitor and market analysis of the financial aggregator sector for management
· Implemented Indextools (now Yahoo analytics) on all campaigns
· Used PPC and SEO knowledge in website design to create optimised landing pages
· Headed a team of five search specialists
· Implemented GAP training to all new employees in the marketing team
· Produced reports on an ad-hoc basis for the management team
· Implemented a full five year marketing strategy
· Wrote a descriptive SEO specifications regarding the structure and development of PricebyPrice financial aggregator
· Within five months of the launch of PricebyPrice.com I achieved Google page rank of five and we rank top ten for a number of very competitive keywords through SEO and social media tactics



Marketing Manager
Pharmacy2u - www.pharmacy2u.co.uk 
Leeds
2004

Pharmacy2U is an ecommerce website based in Leeds selling pharmaceutical products via internet only.
My role was to bring all paid search in house including PPC campaigns, email and affiliate marketing. This was a short contract as I had already signed a contract with Visual Position Ltd

Key Achievements:

· Bring a full spectrum PPC campaign in house targeting all products and structured so it was easy to manage
· Implement PPC tracking  and reporting procedure
· Managed affiliate program and optimised
· Managed website advertisement
· Produced five year email campaign which was product expiration Date oriented and fully automated.
· Produced monthly and bi monthly email shots using trend analysis data
· Wrote bespoke Ad copy which was bespoke per search engine for over 400 products
· Produced a comprehensive competitor research document which enabled me to find gaps in their PPC campaigns
· Improved sales revenue by 67% on PPC alone
· Improved Ad position on all product name terms and achieved position two on their main competitors brand terms through SEO

Campaign Account Manager
Summit Media Ltd - www.summit.co.uk 
East Yorkshire 
2000 - 2004

Delivering all channels of online marketing and strategy Summit Media provides fully managed eCommerce platforms and marketing tools to blue chip clients, including 2 of the UK's top 5 internet retailers; Argos and Play.com. 
I started off as a junior PPC account manager working on smaller campaigns such as ‘The First Aid Warehouse’ and ‘Emma Bridgewater pottery’ to name two, but quickly expanded to more senior accounts such as Dabs.com and Eon(formally Powergen). In just two years I progressed to be a full campaign manager leading a team of six employees and reported directly the clients and management team. I managed and maintained budgets in excess of £500,000pcm for my portfolio of clients. I personally managed a PPC account with over 100,000 search terms for my premier client Viking Direct UK and exceeded the client’s expectations on a monthly basis until my departure from Summit.

Key Achievements:

· One of the first 1,000 people in the UK (Google sponsored) to gain the Google Qualified professional certification (GAP)
· Improved profit on all accounts by at least 50%
· Managed a team of six
· Reported directly to clients and management
· Improved click through rates on all ad copy
· Helped the development of Connect Commerce (now dart search) the automated bid Management system by using my clients as case studies and worked closely with their development team to improve the system
· Trained new employees on PPC/SEO management
· Managed and maintained multiple client campaigns within set budgets
· Produced email campaigns on a weekly basis
· Managed media buying campaigns and designed the creative banners
· Through correct management and a good relationship with the client secured a second PPC/SEO appointment as the search company for Viking Direct Ireland this contract was worth over half a million pounds


Builder (brick Layer)
Errington Construction Ltd
South Yorkshire 
1989 - 2000

From leaving school I went to work with my father as an apprentice brick layer where I gained a city in guild’s in construction. I worked in this industry until my father’s death. My mother sold the company and I wanted a career change.


KEY SKILLS

Technical Skills
· Google Adwords Professional qualified
· Microsoft AdExcellence member
· Fully experienced with Microsoft Office Packages, but specialise in excel
· Various tracking systems including Atlas search and Google Analytics
· Various search term/keyword tools
· Ability to write creative and optimised Ad copy
· Delivery & interpretation comprehensive reports
· A good relationship with all PPC providers
· PPC campaign optimisation
· Ability to manage multiple PPC accounts across multiple channels
· Good understanding of CSS/HTML
· White hat SEO techniques + black hat SEO (worst practice) knowledge
· Affiliate management skills
· Proficiency in Macromedia Fireworks and Adobe Photoshop
· Proficiency in web authoring packages such as Macromedia Dreamweaver or similar
· Email Marketing best practice proficient
· Email list management
· The statistical optimisation of web traffic trends
· The creation and implementation of social media marketing campaigns
· Confident in writing copy and publishing content online
· Carried-out split-testing & multivariate testing of content and landing pages for SEO and PPC



Personal Skills
· I am very detailed and exact by nature (I record everything)
· I have good communication and creativity skills
· An analytical approach to new channels and products
· A Good understanding of optimised landing pages
· Flexible approach to working hours (micromanaging a campaign can be a  24 hour project)
· I have a vast array of online marketing knowledge including SEO
· Ability to make fast decisions based on analytical data
· I work well on my own, but am effective running a close team
· I am very driven and do not take failure as an option
· I have a very positive attitude towards my work as paid search and online marketing in general is something I love




EDUCATION

Danum Grammar
Doncaster
Grades
6 GCSEs (2 As, 2 Bs & 2 Cs) including Maths, English and Science

PERSONAL INTERESTS
I live with my long term partner and our daughter in Cheshire. I am very family orientated. My main interest is online and I am a member of many online communities. I have a very extensive office set up at home and spend a good deal of time online.

I like to swim and go down the gym when I get the chance. I love to go for a nice meal or watch a good movie.


REFERENCES

References are available on request. 
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